Guardian Anytime
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It's easy to use your Guardian benefits

Innovative tools that make it easy and convenient to
use your benefits anytime, anywhere.

Guardianis committed to making it as easy as possible for you to use and
understand your benefits, with customer service you can depend on.
Find a provider online

« Gotoguardianlife.com

« Simply click on Find a Provider under the Resource section in the footer

» Follow the easy steps to search for a provider

View/print your ID card at Guardian Anytime

» NoneedforanID card to use your Guardian benefits. Simply provide your
Group ID number to your doctor's office at the first visit.

Find a provider & ID cards
from your phone or tablet:

« However, if you'd like to print out a copy of your ID card, visit the Forms and

Materials section of guardianlife.com/login —it's fast and easy. Guardian’s Find a Provider
and ID Card App is available
through iTunes and Google

Access to an array of tools
Play

» Guardian Anytime includes easy-to-use tools to help understand the
value of your benefits. This includes educational articles and dental cost

estimatortools.

o Find a Dental or Vision
Provider

+ Additional vision tools can be found by clicking the vision button for the * AccesstoyourlD card

View My Plan Benefits and Coverage page.

Real-time assistance

» Speakto a Guardian representative about your benefits and claims for help
using guardianlife.com.

Customer Service Center: 1-800-627-4200
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Guardian Anytime Registration

Y Guardian:

Register on Guardian Anytime today

Take advantage of self-service to access and manage your
Guardian coverage

Inresponse to the coronavirus, Guardian is working to minimize service
disruption that could include longer wait times and delays. In addition,
the explanation of benefits (EOB) on dental claims will now be delivered
electronically using Guardian Anytime.

Your Guardian
Group ID Number(s):

If more than one number

Now more than ever, our self-service options will save you time and keep you is listed, enter all numbers
informed. We urge you to register on Guardian Anytime today. when you register.
00575038

Registering is easy

View this how-to video or follow these simple instructions.

1 Go to our self-registration page (guardianlife.com/login) and choose
Member as your User Role.

* Note, if youareregistering as a dependent, you'll need the
Member's Group ID Number(s) and Social Security Number.

2 Fillin your member information and Group ID Number(s) provided in this
flyer. If you don’t see a Group ID Number, contact your HR Department
or Plan Administrator (you'll need it to register).

3 Create ausername and password, click Submit, and you're done.

Already registered? Log in to your account anytime.

Services available to you on Guardian Anytime

o Submit claims and track status (except for Life products) including
receiving email alerts when dental claims are paid

« View EOB for all of your dental services

» View your summary of benefits

« Find dental cost estimates and educational information

» Check status of evidence of insurability

¢ Printdental ID card and access forms and materials related to

your coverage
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