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Connecting 
with families 
when it’s more 
important 
than ever

If you can see the 
slide and hear the
music, you are all set.

All attendees are muted upon entry. 
Please use the chat feature for comments 
and questions during the webinar.
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Thank you for joining us

Please introduce yourselves in the chat box

• Your name

• Your location

• Your role in the educational sector

@learningforward

The webinar 
will be recorded 
and available. 
All webinar 
registrants will 
receive a follow-
up email that 
will include the 
webinar slide deck, 
recording, and 
other resources 
mentioned during 
the presentation.

https://twitter.com/LearningForward?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
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Connecting with families



Participants will …
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• Learn strategies for connecting with parents/caregivers during 
remote and hybrid learning

• Gain ideas for how to help families support their children’s 
learning at home

• Consider the unique needs of families during this stressful 
time and how to meet them

• Discuss how to make equity a priority in supporting families 
through the twin pandemics of COVID and racism

• Examine how to be student- and family-driven and empower 
families to co-design learning experiences



Check-in poll
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How many families were you able to talk to during spring remote learning?
• Most or all of my students’ families
• More than half of my student’s families
• About a quarter to a half of students’ familes
• Fewer than a quarter students’ familes

What was the most common topic you discussed with families?
• Basic needs such as food and housing 
• Access to computers and/or internet 
• Other tech troubleshooting
• Content such as math and reading 
• Student academic progress
• Students’ social and emotional needs 
• General check-in 



Tunette Powell 
Interim Director, 
UCLA Parent 
Empowerment Project
(CA)

Panel discussion
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Christina Armas
English as a New 
Language Teacher 

New York City 
Public Schools
(NY)

Oscar Harris
Director, Office of 
Family and 
Engagement

Spokane Public 
Schools (WA)



Contact: 

tunette@ucla.edu
https://centerx.gseis.ucla.edu/parent-project/

Tunette Powell, PhD
Interim Director, 
UCLA Parent Empowerment Project
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Parents and 
families
Do you value them? 
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• Families are experts;
• Parents and caregivers are their 
children’s first teachers;

• Successful partnerships require a 
concession of power;

• Schools and families should always be 
learning with and from each other;

• Solutions are in the community;
• Equity and a commitment to addressing 
implicit and explicit bias must be at the 
forefront of this work. 

Grounding 
beliefs
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Connection 
with families
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Including 
families
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Centering the 
Unique Needs 
of Families
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Working with Parents 
During Quarantine 

Christina Armas

English as a New 
Language Teacher 

New York City 
Public Schools
(NY)
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Pioneer Academy PS 307, Queens New York 
• We are a K-5 School
• We have about 850-900 students 
• We are a zoned school
• Our students are 95% Latinx, 2% Asian, 1% Black, 1% White
• 35% of our students are considered English Language Learners 
• 23% of our students are Students with Special Needs
• We have a diverse staff. We have a lot of men and people of color. 
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Parent Engagement Before the Pandemic 

• Family Engagement hours
• Parent Workshops 
• Communication through classdojo, 

phone calls, and email
• Parent meetings outside of Family 

Engagement hours
• Parent teacher conferences
• Parent Coordinator conducted 

many workshops
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Parent Engagement During Quarantine 

• Almost all parents signed on 
• Communication: ClassDojo, phone calls, facetime, email, google meets
• Live Lessons three times a day at minimum with the homeroom teacher
• Parents were able to clarify and advocate in real time
• Townhalls for students and parents
• We had technology support from homeroom teachers as well as the 

technology teachers
• Parent Coordinator connected parents with community resources
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Example 
of Remote 
Learning 
Schedule
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Parent, Teacher and Student Challenges

• Health and economic hardships
• Less control over the environment
• Stress over a polished finished product
• Invalid assessments
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Parent, Teacher and Student Positive Outcomes

• Connecting academic language to the home
• Demystifying the curriculum
• More time to spend on assignments
• Parent advocacy, clarification, and support
• Getting to know the families and the community
• 1:1 support
• Stressing the process, learning behaviors, strategies over finished 

product
• Promoting student independent learners

19



Families are a Student’s Best Asset

• Meet students where their strengths are, their families
• Workshops to share professional knowledge and experience
• Workshops to share learning behaviors  and metacognitive strategies for students 

to gain independence
• Families can share their best practices and strategies for supporting their children 

with teachers and with other families
• Support groups for parents and special support groups for parents who have 

children with special needs
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References

• https://tools.nycenet.edu/snapshot/2019/24Q307/EMS/#INFO

• https://www.nycenet.edu/PublicApps/register.aspx?s=Q307

• https://www1.nyc.gov/site/doh/covid/covid-19-data.page
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“Identifying the Bridges”
Building Community amid the Covid-19 pandemic

Oscar Harris
oscarh@spokaneschools.org
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BackgroundEducators:
• Negative perceptions of parents 

(Broomhead, 2014; McKenna & Millen, 2013).
• Biased norms and values about parenting 

practices and education 
(Broomhead, 2014; Ivankova et al., 2016). 

• Beliefs about parents not wanting to be 
involved in schools were refuted 
(Robinson & Volpe, 2015; Yoder & Lopez, 2013).
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Parents:
• Lacked the necessary resources 

(Tucker & Schwartz, 2013; Williams & Sánchez, 2013) 
• Felt marginalized 

(Robinson & Volpe, 2015; Yoder & Lopez, 2013). 
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• Health and Safety
• Closed-down pivotal community resources

• Schools closed, childcare centers closed and places that host 
social gathering closed

• Potential rise in Domestic Violence and Abuse and Neglect
• Economic

• Financial hardships
• Job loss
• Food Insecurities
• Risk for Homelessness

Impact of Coronavirus on the community 
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Parallels: 
• Both appear to be invisible, but their impact is pervasive
• It appears that if a person is not directly affected by them 

“they do not exist”

Covid-19 and RACISM!
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• Innovative school/community partnerships
• Review Epstein’s (2009) Parental-Involvement Framework 

for recommendations
• Sharing of resources

• Technology
• Financial  
• Physical space
• Employees

Potential solution
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Discussion 
and 
Questions
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Online resources

• Look for follow-up resources, 
including a recording of this 
webinar and slides

• Read latest issue of 
The Learning Professional 

• Check out the 
Learning Forward blog

https://learningforward.org/the-learning-professional/
https://learningforward.org/blog/
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Mark your calendars

Thursday
September 10
3 pm ET

Thursday
September 17
3 pm ET

My Plan C: 
Preparing 
for the next wave: 
Making mid-course 
corrections to our 
COVID plans

Learning 
from coaches: 
Supporting teams 
and individuals
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2020 ANNUAL
CONFERENCE
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• Get $10 off any new Learning Forward membership
• Use coupon code LFWebinars*
• Visit http://learningforward.org/membership

* Code valid for new members only

Learning Forward memberships

http://learningforward.org/membership
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Thank you!


