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Chapter 4: types of coaching

Tool PurPose

4.1 relationship between training 
outcomes and training components 

Use this tool to demonstrate the impact of 
coaching on teachers’ practices.

4.2 Coaching interactions gain an understanding of the range 
of coaching stances with this visual 
depiction.

4.3 Instructional conversation protocol adapt for your own situation this example 
of an instructional conversation protocol 
that an instructional coach might use.

4.4 Classroom observation checklist Provide technical coaching about specific 
instructional practices using a checklist 
such as this one.

4.5 Peer observation protocol Focus a conversation based on a peer 
observation using this protocol. 

4.6 Instructional planning template Use this template as a planning tool 
before meeting with your coach, or as a 
coach, use the template as a guide for 
planning lessons with teachers.
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Tool 4.1

relationship between training outcomes and  
training components

When coaching is added as a component to training, participants are more likely to apply what 
they learn and to use their new knowledge to solve problems within their work. The table 

below illustrates the percentage of those who experience different levels of outcomes with each 
added component of training. 

For example, the last row indicates that, “When coaching and/or study groups are added to pre-
sentation, modeling, and practice with feedback, 90% of participants demonstrated understanding of 
the concepts presented, 90% were able to demonstrate the associated skills, and 80% to 90% applied 
what they learned in practice and used their new knowledge to solve problems.”

ComPonenTs & ImPaCT

Concepts
of training

Concept
understanding

skill
attainment

application/
Problem solving

Presentation of 
theory

85% 15% 5% to 10%

modeling 85% 18% 5% to 10%

Practice and 
feedback

85% 80% 10% to 15%

Coaching/  
study teams

90% 90% 80% to 90%

source: Student achievement through staff development, 2nd ed., by Bruce Joyce and Beverly Showers, White Plains, 
NY: Longman, Inc., 1995.

In small groups, discuss 

1. What key lessons emerge from the chart for coaches and coaching programs?

2. Although this research data became available in 1995, coaching still is not routinely available to 
follow through with all professional learning. Why do you think this is the case? 

3. Name two or three groups you think need this information, and explain your reasons for wanting 
them to know about this study.
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Tool 4.2

Coaching interactions

ConTInuum of CoaChIng InTeraCTIons

Inform share medIaTe

Pu
rp

os
e Provide information and 

technical assistance, solve a 
problem, give advice

share ideas and problem 
solve collaboratively

to improve instructional 
decision making and 
increase reflection on 
practice.

fo
cu

s

includes logistical 
information on “how we 
do things around here;” 
provides content and 
pedagogical knowledge

reciprocal support for 
growth and improvement 
of practice

nonjudgmental support 
for planning, instruction, 
assessment, reflection, 
problem solving (cognitive 
aspects of teaching)

a
ct

io
ns

Providing resources, 
demonstrations (including 
model lessons), offering 
assistance in accessing 
resources

Brainstorming,  
co-planning/co-teaching, 
exchanging resources, 
action research

Learning- focused 
conversations which 
include inquiry, reflection, 
generation of insights 
regarding professional 
practice, and reconstruction

la
ng

ua
ge

  Pay attention to … it’s a 
good idea to …  always … 
Keep in mind …

We might …  Let’s … how 
might this affect our …?

What might be some  
ways to …?  What  
research supports your 
decisions to …?
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Tool 4.2 cont’d

TyPes of CoaChIng InTeraCTIons

TyPe of 
CoaChIng

InTenT resulT Whose 
CrITerIa?

level of  
resPonsIbIlITy

Consultative inform and help 
the teacher 
implement a set 
of instructional 
strategies, a 
curriculum, 
procedures, 
or policies. 
give technical 
assistance and 
apply teacher 
standards for 
implementation.

increase student 
achievement 
through the 
implementation 
of a particular set 
of instructional 
practices.  
increase teacher 
pedagogical 
knowledge of 
skills.

the coach Teacher

Coach

Collaborative Work together 
to identify areas 
for instructional 
focus and 
problem solving 
based on student 
data.

solve 
instructional 
problems using 
teacher and 
coach expertise, 
learning 
together.

the teacher 
and the 
coach

Teacher

Coach

reflective encourage self-
directed thinking 
about instruction 
that is based 
on reflection 
and student 
outcomes.

help teachers 
acquire tools 
and strategies 
for planning, 
reflecting, 
and problem 
solving around 
instruction.

the teacher Teacher

Coach

source: Mentoring matters: A practical guide to learning-focused relationships, by Laura Lipton and Bruce Wellman, 
Arlington, MA: MiraVia LLC, 2001.
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Tool 4.3

instructional conversation protocol

1. find the lesson focus and objectives (connection to the curriculum).

•   What is the focus of the lesson?

•   What is the lesson’s objective?

•   What assessment have you given your students previously?

•   How do you know that this is the appropriate objective for your students?

•   How does the objective connect to the curriculum?

2. determine the action plan focus.

•   What is the focus of your action plan?

•   What is the relationship between your lesson and the action plan?

3. understand the teaching strategies.

•   What teaching strategies will you use?

•   What research or theory supports your decision?

4. determine the assessment strategy.

•   How will you assess student learning?

5. share related information.

•   What else will be helpful for me to know about the lesson or your students?

6. Clarify the coach’s role. 

•   What would you like me to look for in your class today?

•   What is the specific focus of the observation?

   –   teacher’s verbal behaviors   –   teacher’s nonverbal behaviors

   –  students’ verbal behaviors   –   students’ nonverbal behaviors 
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Tool 4.4

Classroom observation checklist
D

ai
ly

 o
bj

ec
tiv

e:
 

Q
ue

sti
on

: 

M
o

t
iv

at
io

n
 a

n
d

 e
n

g
a

g
e

M
e

n
t

 —
 E

vi
de

nc
e 

of
:

q
 C

ar
in

g 
cl

as
sr

oo
m

 c
om

m
un

ity
  

q
 B

el
l-t

o-
be

ll 
in

str
uc

tio
n 

 
q

 W
ar

m
-u

p 
q

  R
ev

ie
w

 o
f c

la
ss

 
q

 S
tu

de
nt

 c
ol

la
bo

ra
tio

n 
 

q
  S

tu
de

nt
 c

ho
ic

e
q

 C
el

eb
ra

tio
n 

 

t
yp

e
s 

o
f 

ta
sk

s
q

  
W

rit
te

n 
q

  
O

ra
l 

q
  V

isu
al

 
q

  K
in

es
th

et
ic

q
 I

 d
o 

…
  

q
  W

e 
do

 …
 

q
  Y

ou
 d

o 
…

   

st
u

d
e

n
t

 b
e

h
av

io
r

s 
sn

a
p

sh
o

t
s

q
 W

or
ki

ng
 si

le
nt

ly
/in

de
pe

nd
en

tly
q

 W
or

ki
ng

 in
de

pe
nd

en
tly

 w
hi

le
 c

on
su

lti
ng

 p
ee

rs
q

 W
or

ki
ng

 in
 c

ol
la

bo
ra

tiv
e 

gr
ou

ps
q

 L
ist

en
in

g 
to

 te
ac

he
r i

ns
tr

uc
tio

n
q

 I
nd

ep
en

de
nt

ly
 o

ff 
ta

sk
q

 O
ff 

ta
sk

 a
nd

 d
ist

ra
ct

in
g 

ot
he

rs
q

 S
pe

ak
in

g 
(d

isc
us

sio
n,

 se
m

in
ar

, e
tc

.)
q

 L
ist

en
in

g 
to

 p
ee

rs
q

 P
er

fo
rm

in
g 

(la
b,

 ro
le

 p
la

y, 
sk

it,
 m

us
ic

al
 p

er
fo

rm
an

ce
, e

tc
.) 

q
 O

th
er

:  

in
st

r
u

c
t

io
n

a
l 

st
r

at
e

g
ie

s 

M
cR

EL
 

 
 

 

q
  I

de
nt

ify
in

g 
sim

ila
rit

ie
s  

q
  S

um
m

ar
izi

ng
 

   
   

  
an

d 
di

ffe
re

nc
es

  
 

an
d 

no
te

 ta
ki

ng
q

  R
ei

nf
or

ci
ng

 e
ffo

rt
,  

q
  H

om
ew

or
k 

  
pr

ov
id

in
g 

re
co

gn
iti

on
  

 
an

d 
pr

ac
tic

e 
 

q
  C

oo
pe

ra
tiv

e 
q

  S
et

tin
g 

  
le

ar
ni

ng
 

 
ob

je
ct

iv
es

q
  P

ro
vi

di
ng

 fe
ed

ba
ck

 
q

  G
en

er
at

in
g 

an
d 

q
  Q

ue
sti

on
s, 

cu
es

, 
 

te
sti

ng
 h

yp
ot

he
se

s  
  

an
d 

ad
va

nc
e 

or
ga

ni
ze

rs
 

li
t

e
r

a
c

y 
fr

a
M

ew
o

r
k

 
 

 
   

 
q

  I
nt

er
ac

tiv
e 

ed
iti

ng
 

q
  I

nt
er

ac
tiv

e 
re

ad
-a

lo
ud

q
  I

nt
er

ac
tiv

e 
w

rit
in

g 
q

  S
ha

re
d 

re
ad

in
g

q
  B

oo
k 

gr
ou

ps
 

q
  G

ui
de

d 
re

ad
in

g 
gr

ou
ps

q
  R

ec
ip

ro
ca

l t
ea

ch
in

g 
q

  I
nd

ep
en

de
nt

  
  

 
 

re
ad

in
g/

w
rit

in
g

si
o

p
q

  P
os

t a
nd

 re
vi

ew
 le

ar
ni

ng
  

q
  M

od
el

in
g 

th
e 

ac
tiv

ity
 

  
an

d 
la

ng
ua

ge
 o

bj
ec

tiv
es

  
q

  P
ai

re
d/

gr
ou

p 
di

sc
us

sio
n

q
  W

or
d 

w
al

l 
q

  S
tu

de
nt

 li
ste

ni
ng

 a
nd

q
  V

isu
al

 re
pr

es
en

ta
tio

n 
of

  
 

sp
ea

ki
ng

 p
ra

ct
ic

e 
w

ith
 

  
to

pi
cs

 a
nd

 id
ea

s 
 

co
m

m
en

ts 

Chapter 4: Types of coaching

http://www.learningforward.org


CoaChing Matters www.learningforward.org

Tool 4.4 cont’d

evaluation
• Appraise  

• Argue 
• Assess • Attach  

• Choose • Compare 
 • Defend an estimate 

• Judge • Predict • Rate • Select  
• Support • Value/Evaluate

synthesis
• Arrange • Assemble • Collect  

• Compose • Construct • Create • Design 
 • Develop • Formulate • Manage •  Organize • Plan  

• Prepare • Propose • Set up • Write

analysis  
• Analyze • Appraise • Calculate • Categorize • Compare  

• Contrast • Criticize • Differentiate • Discriminate • Distinguish  
• Examine • Experiment  • Question • Test

application
• Apply • Choose • Demonstrate • Dramatize • Employ  

• Illustrate • Interpret • Operate • Practice • Schedule • Sketch Solve • Use • Write

Knowledge   
 • Arrange • Define • Duplicate • Label • List  Memorize • Name • Order  

• Recognize • Relate • Recall • Repeat • Reproduce • State

This document is not to be used for evaluative purposes. 
source: Created by Tracy Calderon, Student Achievement Coach, Adam 12 Five Star Schools..
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Tool 4.5

Peer observation protocol

Teacher:  ______________________________ Observer: ________________________________

Date:   ________________________________________________________________________

Grade/content:   _________________________________________________________________

I noticed that the students:   ________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

I noticed that the teaching  _________________________________________________________ 
______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

I wonder   _____________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

I learned  _____________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

I plan to  _____________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________
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Tool 4.6

instructional planning template

teachers use the template as a thinking tool prior to meeting with the coach. Coaches use the 
template as a guide to plan lessons with teachers. Coaches may choose from the sample questions 

or construct their own questions to guide teachers’ thinking through the planning conversation.

goals, exPeCTaTIons, and sTandards

• What are your learning goal(s) for students during this lesson?

• What kinds of things do you expect students to know and be able to do during this lesson?

• What connections are you making to the (state) academic standards?

learnIng ConTInuum 

• how does this lesson connect to other lessons in the unit?

• What prior knowledge do students bring related to this concept?

• What evidence do you have that students are ready to learn this content?

 

summaTIve assessmenT

• What kinds of evidence are you willing to accept that students have achieved the learning goals?

• how might the results be communicated to students? 

• how might the results be used in future planning?

Chapter 4: Types of coaching
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Tool 4.6 cont’d

InsTruCTIonal learnIng CyCle

engage explore reflect apply

as you look forward 
to this lesson, how 
might you activate, 
engage, and or pre-
assess students in 
thinking about this 
concept?

What kinds of 
explorations or 
learning experiences 
might students need 
in order to develop 
understanding?

how might you 
support students as 
they summarize their 
learning and connect 
to the learning 
goals?

What kinds of 
opportunities might 
you provide for 
students to extend 
or apply their new 
learning?

formative assessment during instruction

•   What strategies might you use to monitor student learning during each part of the lesson?

•   If necessary, how might you adjust instruction at each point of the lesson based on the 
formative assessments? 

ConneCTIng To IndIvIdualIZed eduCaTor Plan

•   As you consider your personal learning goals and the enactment of this lesson, what 
connections are you making?

•   What kind of pedagogical content knowledge do you need to be mindful of in order to teach 
this lesson?

•   How might this lesson support you as a learner?

•   As your coach, what data might I collect for you as I observe?

source: S²MART Centers SC. Available at www.s2martsc.org. Used with permission.
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