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In my coaching 
training, we 
practiced 
listening with 
mind, body, 
and heart. This 
means attending 
to not only 
what people are 
saying, but also 
the expression 
on their face, 
the tone of their 
voice, and also 
intimating what 
is being said 
between the 
words.
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On how the way we learn 
naturally should influence 
professional learning in 
education:

“You have to think 

that, at some point, 

the way in which people learn 

outside of school — with like-

minded others, around topics 

they care about, with people of 

varying levels of expertise, in 

networks that reach out in all 

directions — will penetrate how 

both students and adults learn 

in schools.”

Jal Mehta
Associate professor, Harvard 
Graduate School of Education
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participate in a professional 
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Find the full Q&A with 
Jal Mehta at www.
learningforward.org/
learningprofessional.


